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MC SECURITY AND
INVESTIGATIONS

CORPORATE & INDUSTRIAL

SERVICES PROFILE

Protection Solutions to
enhance the quality of life
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Our philosophy, values and
assurance

Focused Vision,
Meaningful Mission

Following is an 8-point statement of 
principles and beliefs that MC Security 
honors in our engagement  w i th  ou r 
par tnersh ips:

1. To reflect the standards of ethics, codes 
of conduct and business dealing based 
on platforms of morality.

2. To provide security capacity that informs of 
our commitment to the welfare of society.

3. To improve the levels of reassurance 
and ease of operation of commercial, 
personal and state enterprise with which 
we contact.

4. To place a high premium on research, new 
development and enhanced strategies in 
safety response.

5. To occasion the right atmosphere for our 
staff to work, advance their careers and 
serve our clientele with courtesy and 
dignity.

6. To solidify our promise to strengthen 
employment and service-provider potential 
in the spirit of equity.

7. To strive to become the best professionals 
in the resource and delivery of security 
systems to commerce and communities.

8. To realize that every human being we 
serve is significant in the circle of life 
and worthy of our ultimate respect.
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Safety and Security:
Life’s Most Basic Essentials
The present climate and how MC Security makes a difference

Today, more than ever before, South Africans are putting the spotlight on personal and corporate 
security, sharpening their focus on the serious issues affecting protection and our responsibility for 
well being.

With escalating crime, uncertainties in the policing system and privacy concerns, the obligation to 
protect life, property, and personal possessions have never been stronger. Private enterprize has 
had to mobilise much effort in generating tougher solutions to prevent crime, safeguard interests 
and gain respect as a formidable force in our country’s challenging security situations.

MC Security & Investigations rises to the occasion and comes to the rescue with a multifaceted 
offering of protective responses formulated for community safety, commercial sustainability, social 
stability and overall peace of mind.

Founded in 1991, MC Security was born out of a dissolving culture, and had to speedily adapt to 
the new democracy’s call for talent and business intelligence from a stable of new equity partners 
for fresh empowerment opportunities.

Today, MC Security is uniquely placed to deliver top-end operational controls, and highly trained 
field personnel matched to modern technological support systems. With such infrastructure we 
marshal our activities to safeguard and defend business owners, staff, facilities, stock, equipment 
and operations. We minimise damage, sabotage, misuse and disruption. We prevent loss and 
unauthorised access. And we manage risk while analysing threat. That’s the core of our business 
commitment to you.



New methodologies, new improved
Ways to protect

Tactics, Technology and
Training
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At MC Security, research, training, strategic 
innovation and operational insight are dominant 
factors in the advancement of our business.

Information, electronics, communication and 
technology play a vital part in the progress and 
success of the quality of protection we despatch 
to our clients.

An in-house training facility provides instruction 
in security, firearms, surveilance, intelligence 
gathering, electronic systems, access controls 
and bodyguarding.

MC Security is currently harnessing new data, 
tactical and technical learning from local and 
foreign sources which will increase the 
effectiveness of our own operations and bolster 
superior support for our existing and future 
customer base.

The Investigations Unit of MC Security 
continues to provide results-driven investigative 
expediences for companies and individuals.

Registration / Certifications

 Psira
 Dept. Of  Labour
 SARS
 Workmans Compensation Council
 Public Liability
 Provident Fund
 BBBEE - Level 1
 Close Corporation
 SABS



Technology Used
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The Active Track is an extremely cost-
effective, revolutionary device, offering real-
time monitoring and two-way communication 
with the user’s security guards/or personnel.

Designed as a user-friendly, tamper-proof, 
shock-proof and waterproof device, the 
Active Track can withstand the harsh 
conditions of all labour-intensive industries.

Its RFID, GPS and GSM functionalities; 
duress button; panic point settings; silent call 
function; and support via a live web interface 
and 24-hour call centre, ensure that the 
user’s guard/or employee is awake, carrying 
out all patrols/or duties correctly and assisted 
in emergencies.
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Technology Used

The mobile, modern and cost-efficient FPX 10 device has been engineered to provide real-time monitoring of 
time, attendance and whereabouts of employees, as well as of assets, through accurate 21-point fingerprint 
and RFID scanning. These features rely on the device’s GPS and GSM capabilities to generate accurate data.

With the ability to integrate captured data into any payroll management system, and control the data remotely 
via an online portal, the user is afforded improved control over its workforce and assets, and will enjoy a 
reduction in payroll where the technology is implemented correctly.

• Mobile
• No maintenance costs
• Suitable for all labour-intensive industries
• Configured to specific site requirements
• Data capturing through fingerprint and/or RFID tag
• Accurate 21-point fingerprint recognition
• GSM enabled, allowing for real-time monitoring and roll-call
• Functionality and data can be controlled remotely, through the Active View online portal
• Data can be integrated into Payroll Management Systems
• Reduces unwanted overtime
• Eliminates ghost employees
• Pre-programmed stay-awake, fire, medical, and emergency panic functions
• Can be used in conjunction with a personnel monitoring device — adding value to business
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Technology Used

Active View

• Flexible patrol route settings
• Processing of alarm events in real time
• Preview current GPS position on the map
• Preview route on the map - checkpoint with 

stated date, time, speed, direction and altitude
• Personnel staff data maintenance

• Workforce details - information of guards 
currently on duty

• Employee identification by RFID cards (the 
right person in the right place at the right time)

• Integration with other monitoring software - 
automatic forwarding of alarm events

• Real-time monitoring of connection status, 
battery level and GSM signal strength

• Easy to operate application with customer 
orientated interface

• Application suited to be easily translated into 
other languages

• Easy addition of information of monitored 
objects

• Possibility of expanding the functionality 
according to the client’s needs

• SMS and Email notifications as and when 
alarms have appeared in application

• Powerful management’s reports in CSV format
• Periodic sending of reports via email
• Easy import and export functionality to/from 

Active View
• Visual and audio notification about new alarms

Active View is a web-based application designed to 
be used in conjunction with the Active Track and/or 
FPX 10 devices, to extend the functionality of the 
technology. This online portal offers unlimited 
control over the user’s staff and assets, and is easily 
accessible from any location with internet access.

• NO INSTALLATION REQUIRED
• Application is adapted to work with multiple 

browsers
• Supported maps: Google, Open Street Maps
• Users created with multiple level access
• Real-time monitoring of connection status, 

battery level and GSM signal strength
• Preview on the map current and historical 

position of Active Track unit (date, time, speed, 
direction & altitude)

• Processing of alarm events in real time
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Technology Used

Cloud Track

The Cloud Track is one of Active Track’s latest 
additions. It offers the most when it comes to device 
functionality. The Cloud Track combines the 
functions of a patrol device, visitor management 
system and live site management tool into a single, 
rugged, hand-held device.

The device owes its diverse functionality to its built-
in: Honeywell 2D barcode scanner, 125 kilohertz 
fingerprint scanner, high definition 8MP camera, 
artificial intelligence software, RFID reader GPS & 
GSM functionality.
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My life line Panic Button

Icon by dwicon on Freepik

Wrist Watch

Use on keyring / lanyard / belt

Two-way Voice

Two-way Voice

GPS location

GPS location

24/7 monitoring

24/7 monitoring

Waterproof - IP67

Waterproof - IP67

3-day battery life

3-day battery life

No cellphone needed

No cellphone needed

ICASA approved

ICASA approved
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Technical: Electronics

MC Security & Investigations has partnered with an industry leader for installation and maintenance of the 
following security-related products:

• Wireless and Wired Alarms and Reaction Links
• Wireless and Wired CCTV systems
• Access Control Systems 
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Capacity, Capability and Competence

Mrs Narisa Sinan
Director

Mrs. Sinan provides the day-to-day corporate direction, 
HR, PR, and overall systems support services to MC 
Security, setting the tone for productivity and functionality. 
She holds a degree in Human Resources, cum laude 
diplomas in Labour Relations Management. She has 
implemented the ISO 9001 as is the MRQ of the company. 
Narisa has received the status of HR professional - 
Generalist from the South African Board of People’s 
Practices. She also has a Diploma as a Paralegal 
Practitioner from Rand Afrikaans University, and a Diploma 
in Financial Management. Narisa is also a Labour and HR 

Ms Prinisha Chetty
Procurement Manager

Prinisha has been employed by mc security since 
2016. She started as an assistant and was later 
promoted to procurement manager. She holds a 
certificate in management of nutritional health and 
first aid level 3, as well as a basic ambulance 
assistant certificate. She is currently doing a bachelor 
of commerce (gen) degree.

Handling the purse strings and the checks and balances 
is a strength that comes naturally to Mrs. Hira. Wise 
dealing and decision-making, coupled to a sense 
of finding added value, completes her in this pivitol 
company role.  She hold cum laude management 
diplomas in Finance, Business and Human Resources.

Mrs Valashnee 
Chetty Hira
Finance

Ms Portia Sejake
Quality Manager

Portia continuously maintains and improves our quality 
management systems. She carries out our internal 
audits, documentation of all processes, and successfully 
implements quality management systems and 
facilitation of the ISO 9001:2008.

Consultant and a Commissioner of Oaths. Narisa has all 
the tools to run the day to day operations of MC Security 
and Investigations.

Community leader, humanitarian and former award-winning SAPS Branch Commander of the 
Crime Prevention Unit, Mr. Chetty jointly headed up the Anti-Corruption & Investigation Unit, bringing 
some of SA’s most wanted criminals to face charges. He was one of the first five non-white, qualified 
finger print technicians in South Africa and opened the Soweto Branch of the Department of 
Forensics.

Mr. Chetty also served at the South African Breweries, implementing safety and security measures, 
dramatically reducing losses to the corporate giant. He has worked tirelessly as a security services 
provider for over a quarter century. He has national qualifications in security administration and is 
certified NOSA auditor in safety systems.

Additionally, Mr. Chetty participates at the convening of the quarterly National Religious Board whilst 
sitting on various boards for cultural and social upliftment. He is currently the President of the 
International Movement for Tamil Culture in Africa and holds a Doctorate for his community work 
in South Africa.

Dr. M. Chetty
Founder
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Capacity, Capability and Competence

Keneilwe Genevor
Molaudi
Project Manager
and Admin

Keneilwe Genevor Molaudi is the Project Manager and 
Administrator of MC Security and Investigations. She is 
one of Mrs Sinan’s youngest prodigy’s originally from 
Welkom. Keneilwe holds a matric certificate, code 10 
drivers license, Grade A PSIRA certificate, camera 
room certification, CCTV certification and now when 
joining MC Security and Investigations, the company 
has enrolled her to complete a security Management 
certification. Mrs Sinan being a female in a male 
dominated industry prides herself in pushing female 
security officers to further themselves in the security 
industry - Keneilwe is adamant on also becoming the 
very first female armed response security officer in 
Welkom as well as security instructor. ‘Keni’ will be an 
example to female security officers that we can do 
exactly what men can do in this male dominated 
industry just as her mentor did in the security industry.

Mr Dinesh Sinan
Fleet and Safety
Manager

Our new recruit Mr Dinesh Sinan has of recent joined 
MC Security and Investigations, he joins us with his 
management expertise of Safety and Fleet Management. 
Mr Sinan has served the City of Johannesburg in the 
above roles and that of the EPWP Coordinator for 23 
years. MC Security will surely benefit from these expertise 
and we are excited to be able to conduct verified safety 
audits during risk assessments of sites. Mr Sinan holds 
a Diploma in Safety Management, Diploma in Fleet 
Management, Certification in SHEQ Auditing and a certificate 
in Mentoring he is also currently pursuising a 
management Degree.

Mr Jack van
Heerden
Polygraph Examiner

Jack has been actively participating in the Social 
Development Programme by the South African Professional 
Polygraph Association since 2013. He holds a Diploma 
from the American International Institute of Polygraphy.

Mr Zephania 
Chakarisa
Consultant

Zephania is a person with strong mentorship skills 
with a vast amount of working experience. He is very 
accurate, honest and reliable. He copes well under 
pressure and has a strong knowledge of Management 
Systems.

Mr Thabo Mantati
Tech Specialist

Thabo is a highly organised and competent individual 
with a background as a HSE practitioner and co-ordinator 
allowing him to successfully assess and manage 
risks with a keen eye for detail. He has used this 
ability in conjunction with being tech savvy to maintain 
a tight ship on all our technological databases.

Mr Thabo Mofokeng
Forensic Investigator

Thabo is a conscientious and professional person with extensive experience in forensic 
investigations. He is highly organised and an efficient individual, whose thorough and precise 
approach to projects has yielded excellent results. His recent achievements include 
recommendations of how to deal with ghost employees and implementations of an innovative new 
filing and indexing system.
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We are in compliance with:

MC Security upholds and practices standards of goodwill and benevolence to society. Over the years we have 
made significant contributions to community safety, well-being, education and other humanitarian initiatives as 
is indicative of these pictures. We continue to pledge our allegiance to any worthy cause that promotes a 
happier, safer and a better life for all.

Your continued support of our essential services better equips us to empower and serve others in need in our 
commitment to protect, uplift and add value.
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MC Security and Investigations partnered with the South African Police Services in Welkom to create a safe 
haven for women. The initiative was a Centre assisting women against all acts of violence, a national problem. 
SAPS had been given 3 containers to get the project started, but they could not get the project off the ground 
due to a lack of funds.

This was how the HOUSE OF LESEDI was born.

MC Security’s Managing Director Mrs Narisa Sinan jumped at the opportunity to assist SAPS to get the project 
off the ground. MC Security converted one of the containers into a Counselling Centre for women, the second 
container was converted into a Counselling Centre for Children and the third container was converted into a 
mini home for women and children until they are moved to a place of safety.

The Clean up
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Setting up for the children’s Counselling Centre
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Setting up living quarters for women and kids

MC Security’s Management was very hands-on with this project.
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It was emphasised during the handover that the Mission of MC Security 
and Investigations has always been to support and give back to the 
community it works in which includes the employment of the community. 
If this initiative helps one woman we have been successful in this project.

MC Security has built a long-lasting 
and good relationship with SAPS, 
the Community Policing Forum and 
the Neighbourhood Watch which 
enables all stakeholders involved to 
achieve our goal and there is our 
vision:
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